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We try to ensure that you can see a doctor at a suitable time for you. 
We have a system whereby you can book appointments with a named 
doctor at least one month in advance. You may telephone (but not until 
after 10:00 please) or use the internet.  

If you need to see a doctor on the same working day please telephone 
from 08:30. We will then get a GP to speak to you and deal with your 
problem by phone if possible or else they will give you an appointment 
for the same day. It would be helpful if you could ring after 10:00 for 
non-urgent appointments (i.e. those that are not required within the 
next three days). Our staff will ask you for some idea of the problem so 
that they can direct you to the most appropriate clinician. 

Should you require urgent advice or wish to speak to a doctor we will 
take your details and either your normal doctor, or in their absence the 
duty doctor, will telephone you. You will also be advised if this is going 
to be a morning or afternoon call. Please remember if the matter is 
urgent you will always be able to speak to a clinician who will always 
be able to provide an urgent “fit-in” appointment if they think it 
necessary.  If a patient needs to be seen on the day they will be. 

 
 
Many of you will have filled in one of the questionnaires that are in the 

waiting room asking how likely you are to recommend this practice. 

We are pleased to report that overall the majority have said Yes! 

On some Mondays a committee member of NSPG attends a surgery 
to give out the questionnaire and talk to patients. If you do not see the 
form please ask for one at Reception.  Your feedback is important as 
the practice is required to send in information on patient 
satisfaction. Also, the form provides an opportunity for you to give 
anonymous comments/suggestions for improvement that the Practice 
finds very helpful. 
  

Appointment Request System 

You can make an appointment by visiting the surgery or telephoning 01235 763451 
between 08:30 and 18.30 Monday to Friday. 

You may also book appointments over the internet once registered with the service. To 
register for the internet service please ask at reception, or visit 
www.newburystreetpractice.co.uk 

 

 

Friends and Family 

http://www.newburystreetpractice.co.uk/
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Sign up to GP online services and you'll be able to use a website or 
app to: 

 book or cancel appointments online with a GP or nurse 

 order repeat prescriptions online 

 view parts of your GP record, including information about 
medication, allergies, vaccinations, previous illnesses and test 
results 

 view clinical correspondence such as hospital discharge 
summaries, outpatient appointment letters and referral letters 

The service is free and available to everyone who is registered with a 
GP. 
If you are not yet registered with a GP or need to register with a 
different one, see how to register with a GP practice. 
 
How can I start using GP online services? 
Follow these steps to access GP online services: 
1. Take photo ID (passport or driving licence) and proof of address 
(such as a utility bill) to your GP practice and tell them you want to 
start using their online services. 
If you do not have any ID then either a member of staff will have to 
confirm your identity or you may have to answer questions about 
personal information in your GP record. 
2. Fill in the short registration form that you are given by your practice. 
3. Once you have signed up, you will receive a letter with your unique 
username, password and instructions on how to log in.  
  

GP Online Services 

https://www.nhs.uk/NHSEngland/AboutNHSservices/doctors/Pages/NHSGPs.aspx#register
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Catherine Bulpitt 
 

 

Catherine Bulpitt is Nurse Practitioner/Manager at 
Newbury Street Practice. Catherine completed her 
State Registered Nurse (SRN) at West Berkshire 
School of nursing. She has been in primary care for 
just over 30 years. In 1999 she studied General 
Practice Nursing at Oxford Brookes.  

Along with managing the nurse team of 4 practice nurses, 3 HCA’s 
and 1 phlebotomist she also has diploma’s in asthma and chronic 
obstructive pulmonary disease (COPD) and this enables her with 
diagnosis and maintenance of patients with respiratory problems. 
Catherine is a Non-Medical Prescriber (NMP) and she has additional 
qualifications in history taking and examination (M level), family 
Planning, community practice education and minor illness.  
 
Alyson Green 
 

Alyson is a practice nurse/Non-medical prescriber at Newbury Street 
Practice. She qualified from Kings College University, London in 2001 
and has been a practice nurse for 14 years. She has diplomas in 
asthma, family planning and minor illness. Her particular interests are 
family planning and women’s health. Alyson works full time and sees 
patients daily for regular practice nurse consultations and minor 
illness. 
 
 

 
 
No changes to A&E and paediatric services at the Horton or to 
the provision of Midwife Led Units in Oxfordshire 
  
Oxfordshire CCG Board today decided to approve a new way forward 
for tackling some of the future challenges in Oxfordshire’s health and 
care system. This means that there will be a new approach to future 
developments for health services in each of the six localities in 

Update from Oxfordshire CCG 

Nurses Profile 
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Oxfordshire and no changes will be proposed to A&E and paediatrics 
at the Horton General Hospital or to the provision of Midwife Led Units 
in Oxfordshire. 
  

This new approach will mean working with communities in localities 
across the county to understand the local health needs, the local 
resources and facilities available and together to plan integrated health 
and care services for the future. Patients, the public, local clinicians, 
local representative, voluntary organisations and others will all be 
involved in this work. NHS organisations and social care will be 
working closely together and a plan for how this engagement will work 
will be shared soon. In taking this approach, local communities will be 
working with us as partners and the ultimate plans we create together 
will be ones that are owned by all. 
  

Louise Patten, OCCG said: ‘I am delighted that we have made this 
decision and that we can start to plan a new approach for engaging 
communities on the issues that affect them locally. Integrating health 
and social care at a local level with local people fully involved will bring 
benefits for patients as well as improvements for the system.’ 
  
 

 

Our Hospital Needs You!!   

There will be a march on Sunday 22
nd

 July 2018 at 2pm to re-open our 
Hospital.   Meet on The Green, adjacent to Foliat Drive and walk by 
our Hospital (2.15pm) to the Town Square.  The more we are, the 
louder the message.   
 
 

 
In Oxfordshire, six Locality Forums have been set up as voluntary non-
statutory groups, each with an elected Chair. The objective is to bring 
the patient voice into commissioning decisions and discuss health 
issues. 

The South West Oxfordshire Locality Forum (SWOLF) comprises 
representatives of the twelve (12) Patient Participation Groups (PPG) 

South West Oxfordshire Locality Forum (SWOLF) 

March for our Wantage Community Hospital  
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in this area. The area covers Wantage, Didcot and Abingdon. The 
Forum meets monthly. We have two representatives from our Practice 
Patient Group who attend these meetings. SWOLF is able to invite 
representatives from other bodies such as Healthwatch to give 
information on various topics.   Anne Lankester attends from the 
Oxford Clinical Commissioning Group (OCCG). She is responsible for 
sourcing specific funds for premises and primary care. 

There was an update of the OCCG decisions from Dr Jonathan 
Crawshaw who is the Locality Clinical Director. He has involved 
SWOLF members in the production of a locality plan for Primary Care 
in Oxfordshire because we, and the patients whom we represent, will 
benefit from this plan in the future if it is accepted by the OCCG. 

For more information contact Tom Thacker or Janet Parker, through 
the NSPG. 
 

 
 
 

Diabetes UK is working with Oxfordshire CCG, to help transform the care 
that people living with diabetes receive across the county. We know that 
people have different experiences of care and that there is room to improve 
the outcomes for people living with diabetes in Oxfordshire.  For any adult 
living with diabetes, or people who care for others with diabetes. 

 

 

DIABETES SUPPORT GROUP 2018 

TUESDAYS: Aug.7, Oct. 2, Dec. 4, 2.00 – 4.00pm 

In the Health Education Room 

Health Centre, Mably Way 

 

Talks by health specialists, discussions 

 

Diabetic patients, family and friends ALL WELCOME.                             

Refreshments 

Ring Jean 868396 for details of the group 

 

Diabetes Support Group 
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Surgical Issues  - Extracts from the life of Dr F V Squires 

 

Dr Squires got married in January 1932 and became the senior 
partner in the practice later that year, with about 7000 patients 
 

State [medical insurance] in those days was compulsory only for 
wage-earners earning less than £5 a week (that, it must be 
remembered was approaching a middle-class salary). Insured workers 
were entitled to medical treatment from the doctor. They paid nothing 
for treatment, and the doctor was paid a per capita fee by the 
Government for them. 
 

Our practice extended to a radius of about 9 miles around Wantage, 
the boundaries being roughly Faringdon, Lambourn, Chieveley, 
Blewbury, Sutton Courtenay, Marcham, Southmoor and Buckland. I 
had my own X-Ray plant that I used at the surgery, charging one 
guinea an X-Ray. I did all minor (and some not so minor) surgery 
myself – tonsils, adenoids, hernias and appendectomies. Nowadays, 
when a GP diagnoses appendicitis he can telephone for an 
ambulance, and his part in things is accomplished in 5 minutes. Then, 
if I had a case of appendicitis I had to take the patient to Wantage 
Hospital in my car, arrange for an anaesthetist, operate to remove the 
appendix and look after the patient in hospital until he could be 
discharged, usually about a week later. This was undoubtedly 
satisfying from a medical point of view, but it made great demands on 
one’s time.  
 

I used to charge 30 shillings for removing tonsils and adenoids, and I 
recall one farm worker’s approaching me to ask if I would operate on 
his three small boys at a special rate. I agreed to do all three for the 
price of one – 30 shillings – but he still thought that rather expensive. 
He belonged to the Hospital Savings scheme, so he had the 
alternative of going over to Oxford, at the Radcliff free. I pointed out to 
him, however, that the cost to the family in return bus fares would not 
be much less than thirty shillings. He went away to think about this and 
returned a few days later to say that the bus company had excursion 
fares to Oxford on Thursdays, and the excursion fares would come to 
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only twenty-five shillings. So, I agree to remove his sons’ tonsils at 
excursion rates. 
 

Extract from ‘Leeches and Breeches’ - The life of Dr F.V. Squires written by Dr Dick Squires 
(available from the Museum). 

 

 
 

 
Due to the increasing population in the Wantage area it has been known for 
a number of years that an extension to the health centre would be 
necessary. Much work has been done, and continues to be done, to 
address this issue within a national climate of severely restricted funds. 
NSPG, together with CSPG (Church street patient group) have been active 
in pressing the case for an extension with all the groups involved including 
CCG (clinical commissioning group), NHS England as well as the local MP 
and local councils.  Progress is being made with a site identified and draft 
plans prepared.  Further key meetings will be held over the next three 
months and progress will be reported through the newsletter, website and 
the practice notice board. 
 
 
 
 

 
As patients at the Newbury Street Practice you automatically 
belong to the Newbury Street Patient Group.  
 

NSPG Committee members are: 
 
Adrian Bodimeade (Chairman) Dave Fox 
Sandie Helm (Secretary) Philip Hutchinson 
Bruce Childs (Treasurer) Janet Parker 
Lesley Weston (Vice Chair) Rosemary Stickland 
Charles Clement Tom Thacker 
Ron Coyle Gail Wells  (Practice Representative) 
  
 

Suggestions, articles and letters are always welcome.  Please hand 
them into the Practice Reception marked for the attention of NSPG or 
contact Sandra Helm on NSPG@Wantage.com. 
 

If you do not wish to keep this Newsletter please pass it on. 
 

Newbury Street Patient Group Committee 

Health Centre Extension 


